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1. EXECUTIVE SUMMARY 
 
This document gives an overall view of how to access the Inspection module and the 
relevant information on various screens pertaining to Inspection Module. The document 
is organized in such a way that, the flow of work and the screen both are Inter-related. 
This document will assist the user who has basic knowledge in accessing the system. 
  
The Screen shots of the screens pertaining to that Module will be shown which will help 
the user to follow-up on the details of entry. The Modules covered include: 
  

• DAK Module 
 
• Supply Order Processing 
 
• Inspection Details and I-Note Printing 
 
• Pre-Stock Inspection 
 
• Dispatch of Stores 
 
• Receipt of Stores 
 
• Complaint Entry 
 
• Online Supply order 
 
• Online Inspection Call 
 
• Online Complaint Entry 
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2. INTRODUCTION 
 
This Document gives a step-by-step explanation on the usage of various modules 
pertaining to Inspection. Each user is given a user name and a password. Depending on 
the designation of the user and the activities performed by the user, the screens, which are 
relevant to the user, are displayed.  Each time an entry is made in the system, the details 
of the user who made the entry and the time at which the entry is made is stored in to the 
system. 
 
The On-line entries, which are received through web, can be easily transferred to the 
corresponding section at a click of a mouse. No re-entry of these data is to be done. 
Necessary reports are built in to the system to follow-up various items that are to be 
monitored thus facilitating the Department to know the status of inspection at any point 
of time.  The Initial login screen for Inspection module is shown below: 
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Access to the system is restricted based on the role relating to the user. This is divided as 
Sectional level, Officer Level (AD, DD, DQA etc.) and DDG Level Menu. The menu for 
the Section level users is as follows: 
 
 

NIC-CIISD-DGS&D-INSPECT-UM                 Ver. 2.3                                              Release 14/11/2005   

 



National Informatics Centre User Manual Page 7 of 7 

 
 
3. DAK MODULE 
 
3.1 DAK Entry 
 
The primary entry of manual data received by post is through this module. The 
Correspondences which are received by post / courier are fed in, through this module. 
Minimum entries relating to the letter received is made in the following screen. The detail 
once entered is then marked to the corresponding section, and the physical paper is sent 
to the corresponding section. At the section, depending on the letters assigned, the 
corresponding file can be opened and further processed through system. The DAK 
Module entry is done at the PRO Section. The Details to be entered in the DAK module 
is given below and the explanation of each field is also provided here. 

 
 
 

• The type of letter through which the entry is received should be selected here.  
The values that may come in this field are Registered Post, Courier, Under Postal 
Certificate, By Hand and others. 

 
• Once the above option is selected, in case of Courier, Registered Post and Under 

Certificate of Posting, the corresponding Registration no and date to be entered. 
The Default date will be displayed which can be modified. 
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• The next filed should be used to select the category of the letter. There are 

different categories which are as follows:  
 

General              DGSD A/T 
Insp. Call  Supply Order  
Registration         Insp. Fee  
Complaints           Quality Audit  
DGS and D R/C  Pre-Stk Insp 
NON DGSD R/C   
 

The letter received is sorted at this stage into one of these categories based on the 
contents of the letter.  
 

• The letter reference no and Date are to be entered in to the system. 
  
• The Date of receipt of the letter at the QA Office is to be entered. By default, the 

current date will be populated in to this field. 
 

• The name of the Firm from whom the letter is received should be entered. 
  
• Then the section to which the letter is marked should be entered. 

  
This completes the entry of basic information for a communication received from other 
offices. 
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3.2 Payment Entry 
 
Some times, a letter such as Registration or Inspection call may have some Demand Draft 
/Cheque may be received. To facilitate entry of these, the button any payment should be 
clicked as YES and clicking on Save Button will take us to a new screen, where the 
details of Cheque or Cash or DD Can be made. The payment screen appears as follows: 
 
 

 
• The Dak No will automatically come in and the next action is to select the 

mode of payment such as DD / Cheque / Cash 
 
In case of DD/Cheque, the details such as DD/Cheque No, Date of Cheque should be 
entered. 
 

• The amount received should be entered 
 
• In case of DD/Cheque, the Bank Details should be entered and the record ca 

be saved by clicking on the save button. 
 
This completes the entry in the DAK Section. Clicking on the save button saves the 
record. 
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3.3 Section Re-Allocation 
 
When by mistake, if the letter is wrongly marked to another section, then the same can be 
reallocated by using this screen. The Screen layout is given below: 
 

 
 
The dak no should be selected from the list box and all the other details 
pertaining to the dak number automatically gets displayed. 
 
The new Section, to which it is allocated, should be entered and the record saved. 
This file will be moved to the new section. 
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3.4 DAK Modification 
 
If any changes are to be made in the entered dak, then the following screen gets displayed 

when the modify menu is selected. 

 

 
 
All the checks that are carried out in the entry screen are applicable in this screen. 
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3.5 Address Entry 
 
The Despatch addresses can be entered and retrieved for later use and the screen shot of 

the same is given below.  An unique Label ID is generated each time the address is 

stored. The retrieval can be based on any of the fields entered.  
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3.6 Web Receipts 
 
3.6.1 On-line Inspection Call: 
 
This screen is used to retrieve data entered through WEB by vendors. The Web receipt 
Inspection screen is as follows: 
 

 
 
On selecting the Office, the files entered through web for that office is populated. On 
clicking the Ref. No, the Details are shown to the user. The only work at this point is to 
allocate it to the concerned section.  After allocating clicking on the save button will clear 
the form and bring in new records if any. 
 
3.6.2 On-line Supply Order: 
 
This screen is used to retrieve data entered through WEB by Indentors. The Web receipt 
Supply order screen is as follows: 
 
The on-line supply order web receipt is similar to that of the above screen. The 
processing is also same as explained above. Two buttons to view SO and RC are 
provided which can be used for viewing the necessary files. The template of Online Web 
Receipt for Supply order is enclosed below for reference. 
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3.7 Reports from DAK Module 
 
The details entered in the DAK module may be monitored using various reports 
available. They are as follows: 
 

1. List of DAK received for a Day 
2. List of DAK pending allocation of File Number 
3. List of payments received and their details 
4. List of DAK for a particular category 
5. Pending DAKs at Section level 
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4 DGS&D FILE GENERATION 
 

It has been decided to separately allot a File Number to all the new R/Cs in the 
respective directorates where the R/Cs are being used. In this regard, two new 
screens have been included. These include generation of File Number for 
DGS&D R/C and Scrutiny of these Rate Contracts by the respective offices. 
 

4.1 DGS&D File Generation : 
As soon as an R/C is placed, the R/C has to be assigned a file number in the 
respective directorates where the R/C is used. A module for assigning the file 
number has been included. The Generation of the file number is made at the 
sectional level. At this level, the section to which this R/C belongs to is also 
marked. Also it is marked to the specific ADQA . The screen shot of the same is 
given below: 
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4.2 R/C Scrutiny  
 
Once the Rate contract is assigned a file number, the same is to be scrutinized and 
approved by the ADQA. The ADQA scrutinizes the rate contract including whether the 
specifications are in proper order, nomenclature of the product correctly defined, packing 
instructions clearly specified etc., In addition, the Flag allowance and Delivery period as 
per RC is to be entered in number of Days. The screen shot of the same is enclosed below 
for reference. 
 

 
 
 
 
 
 
 
5. SUPPLY ORDER MODULE 
 
The Supply order entry is done at the Sectional level first and after completing the entry 
the details are passed on to the concerned AD (QA).  The Supply Order entry and the 
Item entry and Consignee entries are to be made at the Sectional Level. The Item and 
Consignee entry screens allows more than one Item / One Consignee per Item per supply 
order.  The Supply order entry screen has 2 separate screens. The Screen shot of the 
Supply order screen is given below: 
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5.1 Supply Order Entry Screen 
 

 
 

• In the Supply order entry screen, the category of the indentor should be selected.  
The list include Autonomous bodies, Central Govt., State Govt., Public Sector, 
Others etc. 

 
• On selecting the indentor type, the concerned department is to be selected.  
 
• The specific indentor may be selected from the next list box.  
 
• In case, the indentor is not available, clicking on the New Indentor will allow us 

to enter the New Details about the Indentor. 
 
• On selecting the Indentor, the Address, State, City and Pin Code of the indentor is 

displayed. 
• The SO No. & Date and Indent No & Date to be entered.  
 
• Then the same should be allocated to the concerned section, by clicking on the 

section button. 
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• The necessary DAK details are brought which pertain to that section which can be 

selected from the list box. 
 

Clicking on the RC button displays the following screen: 
 

 
 

The above screen simplifies the operation of selecting the Rate Contract Details. On 
selecting the Item, the Suppliers for that item can be displayed and the same can be 
selected. It list the RC pertaining to that Item and Supplier. The same can be selected here 
and viewed from the main screen. 

 
Clicking in the Select button will populate the necessary details for that RC. 
 

• After selecting the Rate Contract No, clicking on the next button will display the 
following screen. 
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• The Delivery Date and Extended Delivery Date if any may be entered here. The 
SO Received from (SO Placing Authority or Supplier) has been selected. The 
account Head Debitable should be entered. 

  
• Then the Accounts Officer Details and remarks are to be entered. 
 
• Then the details of Supply order may be entered by selecting the Item S. No. The 

Description from Store Directory is displayed and the Quantity Offered should be 
entered.  

 
• The above step has to be repeated if more items are to be entered.  
 
• Clicking n the Save button will save the record and As soon as these entries are 

completed, the Consignee Allocation can be entered by clicking on the Consignee 
Allocation from the Entry Menu. 

 
The Indentor type should be selected here. Provision has been made to make entries in 
the Indentor master when new Indentor is to be entered in this screen. The Creation of 
Indentor entry screen looks as follows: 
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The details entered may be saved by clicking on the save button. 
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5.2 Supply Order Consignee Entry 
 
The following screen is displayed in the SO Consignee Entry Screen. 
 

 
 

• The Sub file number automatically comes and the Supply order number and R/C 
No also gets displayed automatically when tab is pressed at the Sub file Number. 

 
• The Consignee List can be invoked by clicking on the Consignee button and in 

case of New Consignee; the New Consignee button should be clicked. 
 
• The Consignee can be selected from the list box after the above step.  
 
• The list of Items under the Particular R/C will be shown in the list box, which can 

be selected, and the Stores description will be displayed.  
 
The above entries can be repeated for any number of items in the supply order. The 
screen will automatically scroll, if more than four items are entered in a supply order. 
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5.3  Supply Order Modification 
 
The entries made in the supply order can be amended at any point before the inspection is 
completed. For amendment, the sub file number is to be entered. This will facilitate 
corrections to the existing entries in the supply order. The log of changes is stored in 
another table for later retrieval. To screen dump is shown below: 
 

 
 
To modify the quantity allocated the details to be entered and the screen shot is enclosed 
below: 
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5.4   Cancellation of Supply order 
 
The supply order can be cancelled at any point of time before the inspection is carried 
out. The Date of cancellation is to be entered. The details of officer who has made the 
cancellation is stored in the database. The supply order is retained in the database and a 
flag to indicate that it is cancelled is also stored.  
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6. INSPECTION DETAILS 
 
The Inspection call details can be entered through three different screens. The basic 
information of Inspection Call will be entered by the officer at the Section Level.  Once 
the details are entered, the same is marked to the DIR (QA) and the concerned DD (QA) 
and to AD (QA). Then Post Inspection details are entered by the AD (QA) and the DD 
and Director Approves the call and the file is the first screen which contains details to be 
entered by the section Officer is given below: 
 
6.1. Inspection Call 
  

 
 

• The Sub file No should be selected from the list box. Only sub files belonging to 
that section will be listed based on the user who has logged in to the system? 

 
• The DAK No., the letter reference No and date, the Rate Contract Number, 

Supply order Number, the Name of the firm are all displayed on the screen.  
 
• The Name of the officer (DIRECTOR) should be selected which will be filtered 

from the list of officers under that section. Once the Officer is selected, the Date 
of Marking automatically is put into the system. 
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• The Item Code, the Quantity Offered for Inspection is entered for all items 

tendered for inspection. 
 

On clicking on the save button, the records are saved in to the database. Once the record 
is saved, the record is marked to DQA for approval. 
 
Three buttons to view Rate Contract, Supply order and to Generate FAG end notice is 
kept which will display the necessary details for that Inspection Call. 
 
6.2. Inspection Call Process by DQA 
 
The Inspection files marked to the concerned Dir (QA) can be seen at this screen and on 
selecting the I-CALL No. The related details entered at the section are fetched and 
displayed on the screen.  The sample screen entry is shown below: 
 

 
 
The Director sees only pending records at his level. Then the same is marked to DDQA 
and ADQA by the Director. 
  
Clicking on the save button will save the records for that I-CALL. 

NIC-CIISD-DGS&D-INSPECT-UM                 Ver. 2.3                                              Release 14/11/2005   

 



National Informatics Centre User Manual Page 27 of 27 

 
 
6.3. Inspection call process by DDQA 
 
When the Inspection approval is clicked by the DDQA, the following screen is displayed. 

 
 
 
Only pending I-Call Numbers are displayed and on selecting the same, then marking it to 
ADQA is to be done and the same saved. This will pass on the info to ADQA. 
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6.4. Post Inspection Details 
 
The Post inspection details screen is as follows: 
 

 
 
The pending I CALL s against this officer can be selected by clicking on the I-Call List 
box. The Details of Items are all displayed. The quantity accepted and rejected to be 
entered. 
 
The dates of visits, Action taken and Mode of Stamping, packing details are to be 
entered. On saving the record, the process gets completed.  
 
Then clicking on the save button will save the record. 
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6.5. Inspection Approval by DDQA/DQA 
 
The Inspection approval has to be done by DDQA and on selecting the I-Call Number, 
the Approval details gets populated on the screen. The Action taken against this is to be 
entered and saved. Then the file automatically is passed on to the DQA. The screen for 
DDQA and DQA is similar and depending on the officer logged in the approval has to be 
done. The snapshot of the screen is given below: 
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6.6. Release of Stores 
 
The release of Stores is done by AD (QA). The following screen is a snapshot of the 
release of stores.  
 

 
 
The Sub file no is to be selected from the list box and this screen has is same for Normal 
release and Pre-Inspected Stock release. The same has to be selected.  
 
The I call No is to be selected, then the consignee has to be selected and the I-Note Date 
and Validity date are to be entered. The Quantity to be released has to be entered for a 
consignee. On saving the record, an I-Note No is created and is displayed. 
 
The above entries can be repeated for different consignee.  
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6.7. I-Note Print 
 
On clicking on the I-Note Print from the menu, the I-Note no has to be selected from the 
list box.  The I-Note can be printed from here. 
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6.8. Re-allocation of I-Call 
 
The DQA can reallocate an I-Call to another ADQA or DDQA in the absence of either 
one of them. The same is done through the following screen.  

 
 

NIC-CIISD-DGS&D-INSPECT-UM                 Ver. 2.3                                              Release 14/11/2005   

 



National Informatics Centre User Manual Page 33 of 33 

 
 
6.9. Cancellation of I-Call 
 
Any I-Call can be cancelled till the I-Note is issued. To Cancel, the I-Call no is to be 
entered and the Cancel Date will be automatically filled once the save button is clicked. 
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6.10. Modification of I-Call 
 
Provision is made to amend the changes to the entries made in Inspection call. This can 
be done by selecting the I Call Number and saving the record after making necessary 
changes. The details to be entered is shown below: 
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7. PRE-STOCK INSPECTION CALL 
 
The Pre-stock Inspection details can be entered through the following screen. The basic 
entries of the Inspection details are entered by the concerned Officers at the section.  The 
entry for this is through the DAK module. The Section level officer enters the Basic 
details of pre-stock. The processing is done by ADQA, DDQA and DQA. The release of 
stores is done through the Release of stores. Only items, which are inspected and with in 
a time period of 45 days are taken for Processing. The entries, which are older than 45 
days are subtracted from the existing stock. The following is a screen shot of pre-
inspected stock call.  
 
7.1. Pre-Stock Inspected Details 
 
 

 
 
 
 
The office, the section, the Dak No and date are entered. The main file no automatically 
comes once it is a old file and if the main file no does not come in, clicking on new will 
generate the Main file number. The Firms call letter number and the Assigned officers are 
selected through the list box and marked. The items details are entered and the Quantity 
details are to be entered and saved. The file is passed on to the DDQA for further 
approval  
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The DQA can mark it to DDQA and ADQA for further action. . At this stage a new Pre-
Stock Inspection call No is allocated and is displayed once the save button is clicked. 
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7.2. Approval by DDQA / DQA 
 
The approval of psi calls by ddqa / dqa is done in this screen. The Office code and the 
PSI call no have to be selected and on selecting the same, the details are fetched and 
displayed on the screen. After the approval by DDQA, the DQA approves and submits 
the same to the section. The date of submission to Section is automatically stored.  
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7.3. Stock Transfer 
 
The stock transfer from one directorate to other directorate is done through this module. 
The Office code, the PSI Call number has to be selected. The details of items pending at 
stores for the transfer will appear. The details are entered by the ADQA. 
 
The specific item which is to be transferred, is to be identified and the quantity to be 
transferred to be entered. The same will have to be confirmed by clicking on stock 
transfer despatched box. The balance stock available will be redisplayed and an entry for 
other directorate is made automatically by the system. The following screen displays the 
details of allocation / release of stores. 
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7.4. Receipt of Pre-Inspected Stock  
 

 
 
The details of entries are to be made at the sectional level by the concerned staff when the 
transferred stock is physically received at the receiving station. The Item-Wise stock 
position at any point of time can be seen in this screen. 
Once the basic details are entered, on clicking at the check box for receipt of items the 
increased stock position is displayed. This will help in knowing the current position.  
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7.5. Release of Pre inspected stock 
 
 
The release of stores of Items inspected using pre stock can be released by using the 
following. 
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8. DESPATCH DETAILS 

 
The Despatch of stores is to be entered by the vendor. Only Vendors can access this 
screen and the screen is provided below for information purpose only. 
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9.  RECEIPT DETAILS 
 
The details of receipt of goods are to be entered by the Indentor and the following screen 
is given for information purpose only. 

 
 

 
Entering the receipt particulars completes the life cycle of one Order. 
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10.  ON-LINE CONSIGNEE REJECTION 

 
The Consignee Rejection is accepted online. Snapshot of the screen is provided for 
information purpose. The following screen accepts rejection only if the receipt date is 
within 45 days to system date. If so, on entering the basic details of I-Note No, the 
corresponding items can be selected. The Nature of complaint, the quantity rejected due 
to various reasons and details of test check completed and Complaint in detail are 
accepted. All these are to be compulsorily entered. Once entered, the Complaint ID is 
allotted which can be used to track the status of complaint. The screen is given below for 
reference. 
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10.1. Status of Consignee Rejection 
 
The Status of on-line entry can be tracked by entering the Complaint No and the Date of 
Complaint.  The screen info is given below: 
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11. PROCESSING OF CONSIGNEE REJECTION 
 
 
11.1. Processing by Director 
 
The Consignee Rejection entered on-line automatically is seen by the Director, Adds his 
comments and passes on the file to either to the Local DQA or to Other DQA. The DQA 
then marks the file to the concerned Inspector asking to probe the complaint. The screen 
shot of the same is given below: 
 

 
 
11.2. Processing by DDQA 
 
When there are any files pending with the DDQA, the complaint will be listed when the 
user at DDQA level logs in and after selecting the complaint no, a provision to view the 
complaint is provided. The Details marked by the Director will be available to take 
action. The Action taken prior to Joint Investigation is to be selected from the list. A 
number of letters are generated to get the issues sorted out. Provision is made to generate 
letters such as Seeking clarification from consignee, Transit Damage/Quality Complaint, 
letter for replacement Checking, letter for bad performance. . Then the file is marked to 
ADQA for processing. 
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The screen shot of approval of DQA after JIR is enclosed below. 
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11.3. Processing by ADQA 
 
At the ADQA level, when the complaint No is entered, the action to be taken is 
generation of letter for inviting the supplier for Joint Investigation. A provision is made 
to generate the above letter. Then after conducting the Joint Investigation, the details of 
Investigation carried out and the conclusion of the complaint is entered into the system. 
After this, the file is marked to DDQA for further Approval.  
 
11.4. Approval by DDQA 
 
After Joint Investigation report, the DDQA either approves or disapproves based on the 
feedback received. Then the ADQA initiates one of the following actions after JI. 
 
Inform HQRS for Spec Change 
Issue Transfer Request 
Letter to Purchase 
Letter to Registration Authority 
Release of Replacement Supply 
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Then the file is submitted to DQA for further approval. The screen is same as displayed 
under processing by DDQA as shown above. 
 
 
11.5. Approval by DQA 
 
Based on the recommendations, the Director either accepts the complaint in full, or 
Rejects it completely or accepts in partial. The same details are entered into the system. 
The screen given by processing for DQA is the same and the Lower portion of the screen 
is used for entering the necessary Details. 
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12. QUALITY AUDIT 
 
Quality Audit involved three distinct steps to process the information. They are detailed 
below. The quality audit cases are normally routed to the DDG (QA). 
 
12.1. Selection and Allocation of Quality Audit Test Check Cases 
 
When the DDG (QA) enters in to this module, the concerned DQ Office is to be selected. 
Then the Inspecting Officers for that office is listed which can be selected using the list 
box. Once the Officer is selected, the I-Notes cleared by that officer gets listed and any of 
these can be selected. The related details are displayed immediately for viewing. Either 
all items or selective items can be selected for Quality Audit Check. 
  
After selecting the items, the Zone to which it is forwarded is to be selected. The related 
DDG (QA) office list will get populated and can be marked to another DDG (QA). The 
selection process gets completed once the save button is pressed. The Screen is given 
below: 
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12.2. Closure of Test Case by DDG 
 
The DDG can close a Test Case and the related details are shown below. 
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12.3. Generation of Letter by DDG 
 

 
 
On entering the above details the system will automatically generate the requisite letter. 
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12.4. DQA Allocation of Test Case 
 
The DQA can allocate the Test case to one of the DDQA. The same is done by selecting 
the Test case from the list box and marking to the concerned DDQA.  
 

 
 

NIC-CIISD-DGS&D-INSPECT-UM                 Ver. 2.3                                              Release 14/11/2005   

 



National Informatics Centre User Manual Page 53 of 53 

 
 
12.5. DQA / DDQA Process screen 
 
The Details after processing the test case for viewing by the DQA/DDQA is same as that 
entered by the ADQA. The same may either be approved in full or remarks may be 
entered based on the report given by the DDQA/ADQA.  
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12.6. Process by ADQA 
 
 
The ADQA enters the details as provided in the following screen. 

 
 
12.7. Closing of Quality Audit 
 
When the QA details are received after processing from other Directorates, these are also 
shown as pending QA Cases. The DDG (QA) decides on the Quality audit report 
forwarded by other Directorates and these are closed by the Originating DDG (QA) 
depending on the recommendations made.  The screen shot is given in Sec 11.1 
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13. On-Line Supply Order 

 
Provision has been made to place supply orders On-line by the indentors. This can be 
used by all registered users. The following screen shot is given for information purpose 
only. The details entered in this screen are the same as in Off-line supply order screen 
discussed earlier. 
 
13.1. On-line Supply Order screen (Page – 1) 

 
In this screen, the basic entries such as indentor particulars, Supply Order Number and 
Date, Indent No and date, Delivery date are entered. Also, a provision is made to search 
the Rate Contract and select the same. The screen shot is given below for information. 
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Page 2 of On-line Supply Order screen 
 
On Clicking the next button from the previous page, the second screen is displayed where 
other information on the Items to be placed online are to be entered. Once all the Items 
are entered, the same can be saved and if required the consigneewise entries for the above 
SO can be immediately placed. The second page of the online Supply order where the 
entries are made is shown below. 
 

 
 
 
 
13.2. Consignee wise item entry screen in the On-line Supply order 
 
The consignee wise, Item entry for the supply order can be entered after selecting the 
consignee name and if required the consignee database can be built up by entering new 
consignees at this screen itself. The consignee wise item entries can be made and the 
snapshot of the screen is enclosed below. 
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13.3. Modification to Item entries.  
Item Updation Screen 
 
If there are any updations to the online supply order placed, the same can be made till the 
I-Note is issued. The same can be done using the following screen which is self 
explanatory. 

 
 
 

NIC-CIISD-DGS&D-INSPECT-UM                 Ver. 2.3                                              Release 14/11/2005   

 



National Informatics Centre User Manual Page 58 of 58 

 
13.4. Consigneewise Item Updation Screen  
 
Similar to the item updation, Consigneewise item updation can be made by using the 
following screen. This is possible till the I-note for the supply order is pending. 
 

 
 
13.5. Query Screen on Online Supply Order Status 
 
To know the status of online supply order, the acknowledgment number should be given 
as the input. If the same is provided, the system will display the status such as when was 
it received at DAK stage, the date on which the inspection call was undertaken and the 
date on which the goods are inspected and the date in which the goods are despatched if 
the same is despatched.  Thus this screen provides an access to information online on 
knowing the status of the Inspection call. The screen shot of the Query screen is given 
below. 
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13.6. Online Inspection Call Screen 
 
Inspection calls can be placed online by the vendor. The same can be made by selecting 
the Supply order number and entering the basic details such as quantity offered for 
inspection etc. The screen shot is shown below. 
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